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COMMONWEALTH OF VIRGINIA

STATE CORPORATION COMMISSION
AT RI CHVOND, FEBRUARY 25, 2000
APPL| CATI ON OF
BELL ATLANTI CG-VIRG NI A, | NC. CASE NO. PUC990138

To postpone inplenentation of rule

ORDER

MCI Wor| dCom Technol ogi es of Virginia, Inc., and M netro
Access Transm ssion Service, LLC ("WrldCont or "Conpany") have
requested a limted waiver of our Rules Governing D sconnection
of Local Exchange Services ("DNP Rules"). The Conpany advi ses
it "is in conpliance with the "spirit' of the rules" and "does
not and wll not disconnect its customers' |ocal service for
nonpaynment of conpetitive or unregul ated services." However,
Wor| dCom advi ses that it has been unable "to nake changes
necessary to include the required information on its invoices to
its business custoners by the deadline inposed by the
Comm ssion." Instead, it has provided the following notice to
its business custoners:

Local services are regulated by the Virginia
Cor porati on Comm ssion. Nonpaynent of these
|l ocal itenms may result in disconnection of
your | ocal tel ephone service.

The Conpany advises that it is subject to federal

regulation requiring billing disclosure, simlar to that inposed


http://www.state.va.us/scc/contact.htm#General

by the DNP Rul es, and that should | egal challenges to the
federal rules be unavailing, it will "have to revise its billing
systens to conformto the federal rules.” It requests alimted
wai ver of our rules and our acceptance of the "notice" set out
above, rather than the nore extensive information required by
our rules to be disclosed. The Conpany does not i ndicate when,
if ever, it intends to conply with our rules' requirenents.

NOW THE COMM SSI ON, havi ng consi dered the request, is of
the opinion that it should be granted upon the foll ow ng
conditions. The Conpany is now providing |ocal exchange
services only to business custoners in Virginia. W wll grant
the requested waiver only as to the provision of |ocal exchange
services to business custoners. Should the Conpany desire to
extend | ocal exchange services to residential custoners, it wll
have to bring its billing systens into full conpliance with the
requi renents of the DNP Rul es, or request additional waiver. 1In
addition, we require the Conpany to provide ongoing notice to
its business custoners of the Comm ssion's DNP policy by either
bill nessage/insert or direct notice not |less than quarterly.

We further require the Conpany to i nformthe Conm ssion pronptly
once its billing systens can conply with our requirenents.

We grant the limted waiver only because we regard busi ness
custoners as nore likely to possess nore conplete infornmation as

to the true effects of our DNP Rul es than residential custoners,



and al so because we vi ew busi ness custoners as having nore
conpetitive alternatives than residential custoners at this
tine.

Accordingly, I'T IS ORDERED THAT:

(1) The petition of MZl Wbrl dCom Technol ogi es of Virginia,
Inc., and MClnetro Access Transm ssion Service, LLC, is GRANTED
as limted herein to service to business custoners.

(2) Absent additional waiver, the Conpany shall inplenent
changes to its billing systens in order to provide custoners
information in full conpliance with the DNP Rul es before
providing service to residential custoners.

(3) The Conpany shall notice its custonmers of the
Comm ssion's DNP policy by either mail nessage/insert or direct
notice on at |east a quarterly basis.

(4) The Conpany shall reconnect, w thout charge, any
cust oner whose | ocal tel ephone service is termnated in
violation of the DNP Rules, and shall advise any custoner so
termnated of the right to free reconnection of service.

(5) This matter is continued for further orders of the

Conmi ssi on.



